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Discussion on the application of nurse-patient communication in pre-hospital emergency nursing
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[ Abstract] Objective: To analyze the application effect of nurse-patient communication in pre-hospital
emergency care. Methods: The subjects of this experiment were patients receiving pre-hospital emergency care.
The experiment time was concentrated from February 2017 to April 2020. A total of 90 patients participated in this
experiment. Randomly number the selected patients, divide the odd-numbered patients into a control group, and the
experimental group has an even number. The patients in the control group were nursed through the routine
pre-hospital emergency care model, and the patients in the experimental group were jointly nursed through the
routine pre-hospital emergency care model. Result: Analyzing this experiment, the decrease in the probability of
nurse-patient disputes in the experimental group was greater than that in the control group. The number of
nurse-patient disputes was 1 and 4, with the probability of 2.22% and 8.89%, respectively. The two groups were
related The difference between the data is prominent, (p<0.05); the systematic analysis of this experiment shows
that the relative nursing satisfaction of the experimental group patients has a larger increase than the control group,
and the relative nursing satisfaction is 95.56% and 86.67%, respectively. The difference between the two groups of
related data is prominent, (p<0.05). Conclusion: Nurse-patient communication has high application value in
pre-hospital emergency care, and it plays a prominent role in reducing the occurrence of nurse-patient disputes and
promoting the satisfaction of patients' relatives in nursing care.
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