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The influence of high-quality nursing service on the nursing quality of infectious diseases department

Shu Dong

Department of Infectious Diseases and Hepatology, Affiliated Hospital of Kunming University of Science and
Technology, Yunnan First People's Hospital, Kunming, Yunnan

[ Abstract] Objective: To explore the application effect of providing high-quality nursing services in
improving the quality of nursing care in the department of infectious diseases. Methods: The subjects of this study
are 96 patients in the Department of Infectious Diseases admitted to our hospital. The selection period is from
October 2018 to May 2020. In patient care, two modes of routine care and high-quality care are applied. Based on
this, the selected patients were divided into groups to carry out the experiment. The corresponding groups were
named the control group and the observation group. The number of people in each group was equal, with 48 cases
in each group. Results: In the comparison of nursing quality scores and nursing satisfaction, the observation
group's various indicators were significantly better than the other group, and the difference met the criteria of
statistical significance (P<0.05). Conclusion: Under the high-quality nursing service system, the implementation of
various nursing work is better, and the quality of nursing is effectively controlled. Using it in the care of patients in
the infectious disease department can greatly reduce the risk of nursing safety and improve clinical nursing
Efficient.

[ Keywords ] Department of Infectious Diseases; Quality Nursing; Quality; Effect; Nursing Satisfaction

HIS B AR H S B E MBI RS TR,

w4, WHEBEST RS R RIZH A, WARPE  HE S AR EAT W TR, R,
FEBRST TAR A B SR Ao R, oIRGB A3 BT Pl e, 2 SR (B A
BRSS FESR T T AR ERXMIEAT R, AL RSN R, i R T R
PEESEAR A, PETIO AR T R,

AR S0, DU B R 55 14 AR AE B2 B & 1 BEREEE
H B R B A R SRR BN o o, R R 11— A4
JETE R Z R E, WA GO AT RANEBENR T 96 KGRI A

-26 -


http://cn.oajrc.org/�

EAT

DCTEH PR 35 X0 TR G ok 7 B o 5

B, TEIRIRY A, IR HAE R AN A B
B HEIFSEL . Hp, WAL S B aEs
23 fi. 25§, RIS 68 &, H/NMET
24 %, WNAERCFIIMEN (44.8742.74) %5 KR
HILE & B A 26 . 22 B, S NAFERTFAE
N (4521£2.63) %, BEREBREME: SEE
TR WITRE R, HEER RS, AR
TEFTH BF G TR, MWEEFERE . MESEEA
TR kB, ZERATFESS R ITEH
FrdE (P>0.05) .

1.2 7ik

W H A B O X IR . fE R B iR T
WA, BN G R AT R A R O, IR
DAFES 3 TAR RS, NEE TR AL,
FH 2455450 ThI 3P 2R R 451

WUy B O T g4, BN .
B, RN REERARUAASG N EEE, R
HyEh, BEUUEH AL, SRR E MR
i, HIETMEZENTR, 4 7HLEX Ry
PSS . A, PR T RS RORE) TAE TR,
TREFINE . HEM TAESE, SR S E T
HOM TAENZE. EANRZERZ H OB, 175
HEFZRSES, EEE ARG, ARATE
HR RS A AN, AR 2 IR
EHo

TEIRDL & 10, TSR 5AE], SRR A
L 2w TR, MBS THE. SHERA, A
WR DR AR B (1) TAERE, [ETFEHE5RE. ErE
PRAZHAN], WL N, R — AR R
K, REHANHLMP L, MFSA TIEXRTRE
kA, ST ERRSS SA B, 2. L
M. ETAEFF RS, Lz THEERS, 3t
[F@%%77.

K, NARES T TAERens —— %52, 7
IR R R . Kk, PTUCRA A E SR
X, RSP AR T/E LS SNE. UIER
IR I T AR AR I ), AR B R AR e,
WO TAE B R, PR B ARS . thAh, X
TG E R, ROIRIG RS EE ), ARAE &
H RS BAEL, SRISHUE R AR %, RERE
S IA B EE SR TR, WS T B E T

o BRUbZ AN, K3 HRARSS T H AN AT 48 7348
ARG AF— AN ERYANT o T G P R A
1B R AR PR AL, AR P I A W] REAEAE
(e ARy, PEAT RO R B 5 i, PR 3
R

wa, BT RS R E. 112k
BT, R — VI AR S T i . 7R
Zh, PEANRERSERSEENEZ, BTE
HEEZ RO ES. W= NRIS FRE,
RGO R A RIS A, AEIET T
RITV25%. BRBEBFHNBIEBE, 77X &
BARHE. Fit, T[EPHEN QTSR
o', HAHERAMR AN LR E A E %
WA TEEE AR IAR, M A2 gl i d B R 55,
5 8% MK GHAT KA H, L R 14 &
KR, WAk, EPETETFRT, ETREEEREA
BT RE K EF O EE S, BRI AE N
PIRFIR, nERAk R E I B SRR, EE s
HRIT M. F4h, RFFRIFIOA, RHIEKR
I7 R R AT R B — 2 IR

1.3 M54

Xof V9 £H A B T R B R ) B B R AT T
i, XN 100 4, XN MERRGE, FRoRPELR
R R

1.4 %A

AT BB AEH SPSS20.0 4t 2= 84+
BEATHRCEE, R HHCRM B  xEs) L %E
e fE XA IUR, 4YLE 2 RS P<<0.05
MER, N EA R .

2 R

2.1 WHBEY TR RS
Ebig: WA N 94.62+4.82 43, 95.63+4.21 47,
SR 79.52+3.17 43 80.32+3.14 4, ZERFF
B ER T AARE (P<<0.05) o VRANEMETE
W& 1,

*F 1 FmEEEZTUES LR (xXxs, 43

51 Bi%  FEURER S ETaE LT DRV RE G
M EEH 48 94.62+4.82 95.63+4.21
pogickiEl 48 79.524+3.17 80.3243.14

XA 7.256 6.284

P{H <0.05 <0.05




EAT DCTEH PR 35 X0 TR G ok 7 B o 5
3 i+tig ZR LPNIR, AR A B TR, b

PEREE A ST PuE R, AT AR &
A TRKWIERI, EERTFHERS TH, tHhERE
ot At . BEALER R EEREAR 2 B = i —
A, WEBETEZ MR % . N T ik E S
BB RIRYT, B T EREERHER IR 7 S,
W THBEG T EERA. S ERS, XXTIER
IT R S 45 AT A ARG e AR P . R, 323
ARG AR S R md, W2 LR B R IH )
BAEWE, 2P M RAREMN, SFEEEN
R R PR . X IR, R E I KX
BN RN, M VHER s S, i
HE L. PEOF mEAT A L. BRML, bR
PN B EE 0 R TR O 5 4 B R S5 1 S it A
e, BB — g e TR, bAh, 7T
B, PHEEIERSEE. 2RSS, W
AT OOE, ARIERL = E AR SERR T R 6L,
FRAG UM B, RN EIR S A R
FROE . RIS EE, AW s B AR 1 i = AL
R, AP TAEM EZPATE, RN REARW
s B OIS EE T, SRR & D B R
Ae, RN RS EE T, R¥IEZHMy
HUR, FRE GRS HAL
SO b e W R S b iy e ) L7 WK rabe i &3
[4]

FEARVHE T2, WA HE R E. §HE
EETBHER e b, SERT R4, iz
FAFE G E SRR HE (P<0.05) o HIETH]
W, TR AL B B, AR B A
MM ER E, HFHET 5K,

-8 -

HIEAFE RPN EE, N T iEEERIE
o B R B AR 55, IR “ LB TG [
FEEN, RO ST A4 B
MR35, %50k B E W B R, NEREN LR
GRS, AR R BT i 5547 Ml BE 0 R R

S0k

IR SR i 2 ER T 24 B IR IR 25 1P BT T .
{2 £4,2020,(13):162.

AR 38 3 X 7 VR SRR G P o B ORI
AR [J]. 1 235 22 26 75, 2020,29(15):192.
ZRWU. 5 T dr AT R T i R e M R iR T
FRIPE F A5 [T]. 48 B KA, 2020,(17):30.

R EE, E 22 00 T R R R Bl 2 A I PR S
S BEE AR S [T]. 55 I AR B 2 FEL 1 22 76,2020, 5(29):
181,190.

(1]

(2]

(3]

(4]

WRE: 2020411 A 21 H

MFIEH: 2020412 A 25 H

BIRASC: A, USRS SR YL R R
BRI, 48305, 2021, 2(1) : 26-28.

DOI: 10.12208/j.¢n.20210009

KZESE: RCCSE BUBHZ LS AR T P v [El
M (CNKI Scholar)  Ji/i%tE (WANFANG DATA) .
Google Scholar Z53f FE USRI T

RRALFE B . ©2021 fF 3 5 FF 3O3R BU T 9F 50 ot
(OAJRO)FITH o A SCFE AL IR AR L 528 44 VP 1) 26300
%R . http://creativecommons.org/licenses/by/4.0/

OPEN ACCESS



http://creativecommons.org/licenses/by/4.0/�

	前言
	1 资料与方法
	1.1 一般资料
	1.2 方法
	1.3 观察指标
	1.4 统计学处理

	2 结果
	3 讨论

