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Analysis and countermeasures of unhealthy factors in outpatient nursing management in

general hospitals

JuanCheng, BinZheng, ZuobinYu

Outpatient Department of the Second People's Hospital of Yunnan Province Kunming, Yunnan

[ Abstract] Objective: To comprehensively analyze the unfavorable factors of hospital outpatient nursing
management and formulate scientific and reasonable solutions. Methods: Retrospectively selected 30 cases of
comprehensive outpatient nursing adverse events in our hospital from March 2019 to January 2020 as the research
content, and comprehensively analyzed the content, type, occurrence status, and processing results of the above
adverse events to formulate scientific and reasonable targeted improvement measures and concrete implementation.
Results: Since the implementation of targeted improvement measures in the hospital's comprehensive nursing
clinic, the probability of adverse events has been effectively reduced. Conclusion: Combining the types of adverse
events, occurrence status, treatment results and other related contents, formulating reasonable and efficient
resolution measures and implementing them can effectively reduce the probability of adverse events, and continue
to improve and optimize in the subsequent clinical nursing work to reduce adverse factors have a negative impact
on outpatient nursing work in general hospitals, thereby further improving the quality of nursing work.
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